OTYET
0 pabore FOkHOro MexkpernonaIbLHOro ynpasaenus Poccennxo3naazopa

C MHCbMaMH H 00paleHHsiMu rpa:xaas B 2020 roay

B 2020 romy B IOxHoe MEXPETHOHAIIBHOE YIIpaBlIeHHE PoccensxosHanzopa
(manee - Yrpasnenue) noctynuio 2649 obparuennit rpaxnan.

B cpaBuenun c 2019 ropom KOJIMYECTBO IOCTYMUBIIMX OOpaIleHuii B
YnpasneHue yBenuuungocs Ha 127,6 % (B 2019 roxy nocTymuno 1164 obparuenmit).
YBenudenue konmdecTna NIOCTYIUICHHs OOpaIleHuil CBS3aHO C peopranuzanveii u
OOBEAMHEHHEM IByX YIIpaBleHHit Poccensxosnansopa mo Kpacnonapckomy kparo u
Pecny6nuke Anpires u mo Pecny6nuke Kpeiv u ropoxny CeBacTomnons, a Tak e B CBS3H
C IpeKpalleHueM nedctBus CoralieHus Mexay Poccenbxosnamsopom u Cosetom
MUHHUCTPOB Pecry6muku KpeiM o nepenaye CoBeTy MHUHHCTPOB Pecmry6muku Kpsim
OCYIIECTBICHMUSA YaCTH IOJHOMOYUY Poccenpxosnanzopa, nepenavyel MoJHOMOYHI OT
l'ocynapctBennoro Komurera Berepunapun Pecry6imku KpeiM u Cnyx661 mo
3CMEIIBHOMY U (DMTOCAHHTAPHOMY Hamzopy Pecny6muku Kpeim Poccenpxosnanzopy,
TIOBBIMICHUEM YPOBHS HH(GOPMHPOBAHHS HAaCEeIEeHHS o ACATENIBHOCTH YTIpaBieHws,
YBEIMYCHHEM Yy TpaXOaH BO3MOKHOCTH PasMEIIEHUsT oOpalleHuss Ha caiite
Ynpasnenus, ormnpasnennem oOpamienuii Ha SJICKTPOHHYIO TI0YTY W O6GpaIleHHi Mo
Tenedony.

Bcee obpamenuns rpaxnan, TOCTYNHUBIINE B YIIpaBIeHHe, PErUCTPHUPOBANHCE
PacCMaTpuBaINCh B MOpPSAKE, YCTAHOBIECHHOM ODenepalbHBIM 33KOHOM OT 2 Mag
2006 roma Ne 59-®@3 «O TIOpANIKE pacCMOTpeHHs obpalieHus rpaxkaan Poccuiickoii
Deneparyny.

N3 ob6mero uwncna noctynuBumx B 2020 romy oOpareHuii rpaxnad: 330
o0palleHnit OCTyNHIO B BHje SJIEKTpOHHOTO NoKyMeHTa (12,5 % oT obmero umcia
OCTYNUBIIMX OOpalleHHnii), HEMOCPEeACTBEHHO OT TPaXJaH HaIpaBIeHBl MOYTOH U
Hapo4HO — 160 oOpameHuii (6 %), [ICPEHATIPABI€HO O KOMIIETEHIIUU paccMOTpeHus
BOIIPOCa U3 APYTUX OpraHu3aluii U yupexneHuii — 2154 OOpallleH s rpaxaan (81,3 %),
B ToM uyucine w3 llenTpansHoro anmapata Poccempxosnanzopa nocrynwio — 102
obpallleHHss (4TO COCTaBHIIO 3,9%), W3 npaBOOXpaHUTENBHBIX opraHoB — 519
obpautenuii (19,6%). Tabmuma Ne 1.

Tabmmma Ne 1

%
Hoctynupmue Kommuectso
e —— OB Tk HOCTYITHBIIHX
obparnenmuit

i 2 3
Bcero nocrynnino o0pamienuii B 2020 rogy 2649 100 %
II0 3JIEKTPOHHOMH IMOyYTeE, caiiT 330 12,5 %
OT I'paXkan no4roit PO u Hapouno 160 6 % :}




1 2 3
TICPECHAIIPABIICHHEIE U3 OPTaHU3aLMit 110 KOMIIETEHIIHN 2154 813 %
BOIIpOCa: =7
- Poccenbxo3Ha1[3opa 102 3,9 %
- IPAaBOOXPAaHUTEILHBIX OPraHOB 519 19,6 %

MHpopmanus o mocTynuBmmx B Ynpasnenne B 2020 rony o6pamenuit rpakaan
IO HalIpaBJICHUAM BOIIPOCOB IpezcTaBieHa B Ta6uie No 2.

Tabnuma Ne 2
%
KomauvecrBo K 00memy
Hanpasienue o6pamenus no BOIIpocam o
o0pameHuii YHCITY
o0pamenuii
BETEPUHAPHOTO HaA30pa 1918 72,4 %
KapaHTUHHOTO (PUTOCAHUTAPHOTO KOHTpOJIA 291 11 %
3€MEJIBHOT'O 3aKOHOAATEIHLCTBA 417 15,7 %
KayecTBa U 6€30IaCHOCTH 3epHa 3 0,1 %
npouee (mpoxoxaenue I'TC, (puHaHCOBO-3KOHOMHYECKHE, 20 0.8 %
s 0
poTHBONpaBHoro noseaenus I'TC u ap.)
Hroro: 2649 100%

bonbmas wacte  obparenmuii IPaXNaH TPUXOAUTCA HAa BONPOCHL IO
BETCPUHAPHOMY HanpaBieHuto — 1918 (72,4 % ot o6Iero koauuecTsa IIOCTYIMUBIINX
obpamenuit B Vmpasienne B 2020 TO/ly), BOIPOCHI B OCHOBHOM CBS3aHBI G
CONCPKAHMEM NOMAIIHUX KHBOTHBIX, HECAHKLMOHMPOBAHHOM Iponaked MpOIyKTOB,
HEKA9CCTBCHHBIM NPENIOCTABICHAEM BETEPHHAPHBIX YCIIYT.

Ha BropoM mecte mo nocrymienuro oOpallleHHil TPaXIaH BONPOCH 3eMeNIbHOrO
3aKOHOZIATeJIbCTBA, KOTOPBIE COCTABISIOT — 417 (15,7%) wu cBa3aHEI ¢ HeleneBbIM
HCIIOJIb30BAaHUEM  3eMeJlb  CeJbCKOXO3AHCTBEHHOTO  HA3HAYEHMUS (3axyamiienue,
HCIOJIb30BAHHE MECTULUIOB, HE3AKOHHOE CHATHE MIOJOPOAHOTO CIIOS IIOYBEI).

OOpatenuii no KapaHTHHHOMY ()MTOCAaHHTAPHOMY KOHTPOJIIO IoCcTynmio — 291
(I1% ot o6iero kommyecTna MOCTYNUBIIKMX oOpaiieHuit B Yupasnenue B 2020 rony),
MaKCHUMallbHO® TOCTyIIeHHEe OOpallleHuii OT rpakhaH IIo JAHHOMY HampaBJIeHUIO
puxoxutes Ha 3 kBapran 2020 rona (177), B cBs3m ¢ [IPOMU3pacTaHuEM aMOpPO3HU B
JaHHBIN EPHOI.

Ha Bce mocrynuemme B YIpapnenue oOpalleHMs TpaXIaH  JaHbI
MOTHBHPOBAaHHbBIE OTBETHL, II0 BOIPOCAM, OTHOCSINUMCH K cdepe KoMIETEHIMH
BEIOMCTBA, IPUHATEI HEOOXOMMbIE MEPBHL.




O6pamenns, B KoTopbIx COACPXKAIUCE BOMPOCHI, HE OTHOCAIIMECS K
KOMIIETEHIIUH YIIPaBICHHUsI, HATIPABISUTHCE 110 NIPUHATIEXHOCTH IS PACCMOTPEHHS U
OTBeTa B (hefiepallbHbIE OpPTaHbl HUCHOTHUTENBHOI BJIaCTH, OpraHel UCIOJHUTEIbHOMH
BJIACTH CyOBeKTOB Poccuiickoii Qelepauuy ¥ B IIPaBOOXPAHUTETBHbIC OpraHsl B
COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM OT 02.05.2006 Ne 59-®3 «O HOpsIaKe
paccMOTpeHuss  oOpaleHuit rpaxngad Poccuiickoii Qenepanyny, KOJIMYECTBO
TI€peHaNpaBIeHHEIX obpammenuii 8 2020 roxy B APYyTHe OpraHU3allu COCTaBUIIO — 499
(18,8% ot o61mero xommvecTBa IOCTYNUBIINX OOpaIeHuit).

Bo wucnonmenne Ykasa Ilpesumenta Poccuiickoii ®enepaun ot 17.04.2017
Ne 171 «O MOHMTOpPHHTE U aHATH3E PE3YJIBTAaTOB PaCCMOTPEHHUs OOpaIeHUH MPaKaaH 1
OpraHM3allii», B LENSIX OCYLIeCTBICHHS FOCYIapCTBEHHBIMUA OpraHaMH, OpraHaMu
MECTHOTO CaMOYNpPaBNeHHUsI, FOCY1apCTBEHHBIMA ¥ MyHHLMIATbHBIMH YUpEXICHUIMU
¥ HHBIMH  OpPraHM3alMAMH, OCYIIECTBISIOWMMY IyOIHYHO 3HAYHMELE byHKIHY,
YnpasneHuem exxeMecsdno IPENIOCTaBILIETC B AMUHMCTpaLuio  IIpesumenta
Poccuiickoit ®eneparuu B SJIEKTPOHHOH (Qopme uHDOpPMamUst o pesynpTaTax
PacCMOTpeHusI OOpaIleHH IpaKaaH U o Mepax, MPUHATBIX [0 3TUM OOpaIleHHsIM B
MH(QOPMAllIOHHO-TeIeKOMMYHUKAIIMOHHOH CeTH «MHTepHeT» B UH(pOPMAIHOHHOM
pecypce CCTY.PO.

Ha oduumnansrom caiite Vipasnenus s pasnenax «HopMaTuBHBIE TOKYMEHTHD)
TP@XJaHe MOTYT HAaHTH OTBETHl Ha BOIPOCHI, KACAIONIAECS CITy)KEOHOU NeATEeNbHOCTH
YnpaBneHus, B TOM umcie 1o HallPaBIICHUSIM BETEPUHAPHOTO U (UTOCAHHTAPHOTO
Hamsopa.  Takke HMeeTcs HOpMaTHBHAs AOKYMEHTAllMsl OIS YYaCTHHKOB
BHEIIHEOKOHOMUYECKOH NEATENBHOCTH M YYaCTHHUKOB EBpaswuiickoro skoHoMu4eckoro
coro3a.

B pasnene caiita «Bompoc-Otsery I'PaXXTaHe MOTYT OCTaBJIATH BOIPOCH! IO

ACATCIbHOCTH, KOHTPOJUPYEMOH YTIpaBIeHHEM U TIOTy9aTh HA HUX OTBETHL

Ha perynsaproit ocHoBe mpoBomuTes muumbIii IIpHeM rpaxaaH PykoBomuresnem
Ynpasnenns (mo cpemam ¢ 15.00 no 18.00) u 3amectuTensMu PyxoBomurens
Ympasienus (IpueM BemeTcsi, COrIacHO YIBEPXKICHHOMY rpaduky). 3amuch Ha mprem
OCYINECTBJIIETCA 10 Tenedony (861) 222-20-31.

Taxxe exenHeBHO paGoraer «Tene(OH NOBEpHUs» B IPUEMHOI PykoBoaurens
FOxHOrO MexperuonansHoro ynpasienus Poccenpxo3nanzopa.

)
Hauanenuk otena nenonpoussoncrea (% b N.A. Macnosa

Knennna Onpra BnagumuposHa,

3aMECTUTENb HAYAIbHUKA OT/ENA JIe0NPOU3BOICTRA
(861) 222-67-81




